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President’s Message

What a year! 2001 was filled with challenges and achievements.

Undoubtedly, September 11" presented the greatest challenge for the Cayman
Islands’ economy. I am proud that the Chamber Council planned and executed the
1*" Annual State of the Economy Forum which was held in late September.

This forum was attended by over 75 business leaders from all sectors who recommended more than 50
short, medium and long term strategies to improve the economy. I am pleased to note that several of the
proposals were implemented by Government and, indeed, suggest that many others should still be
considered.

The fallout of these overseas events highlighted the need for economic diversification. Given that the
financial industry still is grappling with unprecedented regulation and administrative costs as well as
political pressure from high tax onshore jurisdictions and competition for the tourist dollars from other
islands, we must be creative to find new sources of revenue, some of which may have to come from
traditionally sensitive areas.

We must work to return local and international investor confidence in the Cayman Islands. I call on
Government to move steadily to remove as much red tape and cost of doing business here.

The Chamber’s work in advocacy continued with direct contact being made with the Government,
Foreign & Commonwealth Office through face to face meetings and other collaborative partnerships.
Chamber surveys were completed on the Constitution, employment, work force skills, and others.

The Chamber of Commerce stepped forward to assist its members and the business community affected
by the economic slow down. The Chamber organized more events, more mailings, responded to more
requests than ever before, even with its small staff. The task forces were manned by over 200 volunteers
who produced outstanding work in the areas of Constitution, Employment, Mentoring, Workforce
Assessment, Business and Career Expos, Inward Foreign Investment and the Economy.

I would like to thank CEO Mr. Wil Pineau for his tireless efforts in assisting myself and the Council and
attending an incredible number of meetings on behalf of the Chamber. His dedication to the Cayman

Islands Chamber and Business is unparalleled.

On behalf of the Chamber Council I also wish to thank the numerous volunteers and businesses that
contributed their time, efforts and financial support to make this year a success.

W. Burns Conolly, AIA
President
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Treasurer’s Report

I am pleased to be able to report that under the management of our CEO, Wil Pineau, your Chamber of
Commerce continues to thrive. With total income reaching the CI$600,000 level for the first time, most
areas of revenue have shown steady growth.

Highlights of the financial year ended December 31, 2001 are as follows:-

e Membership fees have increased to CI$275,000 — an increase of 35% over the previous year.
¢ Income from fundraising activities totaled CI$55,000 — an increase of 50% over 2000.
e Membership functions revenue totaled $33,000 - an increase of 40% over 2000.

e Income from training courses exceeded CI$100,000 for the first time.

A significant decrease in revenues occurred in the area of program income where you will note a 41%
decrease in revenue from the previous year. This was disappointing, but expected, due to the
cancellation of the Careers Expo in late 2001 and a shortfall from the Business Expo — both of which
can be attributed to the depressed economic climate following the events of September 11™. It should be
noted that we also saw an equivalent decrease of 41% in associated program expenditure.

With this level of growth in Chamber activity we did see an increase in the expenditure supporting our
various programs. However, the increase in our operating expenses was kept to less than 5% over the
prior year.

Overall a net income of $12,000 was achieved by our Chamber which was similar to the previous two
years. It should be remembered that our Chamber is a non-profit organization and is operated for the
benefit of our membership & thus profit, whilst essential for our ongoing operations, is not a primary
objective.

Briefly reviewing the balance sheet I am pleased to report a continuation of the Chamber’s healthy
financial position with funds held at the bank totaling US$177,000, total assets of $246,000 and
members’ equity totaling $220,000.

We continue to review the possibility of purchasing our own premises but feel that funds should be
raised from specific fund raising activities to achieve this goal rather than either raising membership fees
or reducing the quality and quantity of the various services offered to our members.

In summary, your Chamber has again enjoyed a buoyant and active year which, given the difficult
economic climate we find ourselves in, is a tremendous achievement and reflects well on our Chamber
management. A great deal of credit should also be attributed to you, our members, for continuing to
support your Chamber and I do hope this level of support will continue for our incoming President.

Wayne Cowan
Treasurer

Your Partner in Business and Community Success
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CEOQO’s Message

What a year for the Chamber!

Bolstered by a strong Council, dedicated and professional staff and an active
membership, your Chamber soared to new heights in 2001. Here are just some of
our accomplishments:

e More than 14,000 discount cards were issued to members and their staff, making the Chamber’s
Discount Card programme the most powerful and effective business generating tool in the country.

e Nearly 1,000 persons enrolled in one or more of the 60 courses and workshops offered by the
Professional Development and Training Programme last year.

e Nearly 100 new members joined the Chamber in 2001. For the first time in Chamber history, the
number of members rose to over 700, representing every industry sector in the Cayman Islands.

e The Business Expo celebrated its 10" anniversary and continued to be recognized as the best
attended and most popular business showcase held each year.

e Strategic partnerships with Government, industry sector associations, members and community
groups increased the scope of influence and effectiveness of the Chamber in 2001.

e Strong advocacy efforts through the dedicated support of the volunteer task force system allowed the
Council to address national issues with authority and vigor.

e More than 100 events and activities were organized in 2001, another record.

e The Chamber office issued more than 200 press releases, bulletins, newsletters and advisories to
membership and public and responded to more than 5,000 international requests for information and
business referrals to members.

Our tremendous growth would not have been possible without the support of our members and the

dedicated efforts of the staff. I would like to personally thank everyone who committed time and

financial resources to support the organization. The Chamber of Commerce succeeds because our

members succeed. I look forward to your continued support.

Your Partner in Business and Community Success

Wil Pineau
Chief Executive Officer
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The Year In Review

TASK FORCES

Task forces serve an important role in assisting the Council to develop and execute its Plan of Action.
More than 600 persons served on a volunteer task force during 2001, assisting with drafting surveys,
organizing events and fundraisers, reviewing draft legislation and researching policy for review and
consideration by the Council. Most task forces serve for short periods and disband once
recommendations are delivered to the Council. Everyone who serves on a task force deserves praise and
recognition. This commitment is the foundation of the Chamber’s success. Here are some of the task

forces and the work they completed during the year.

e Constitution Review Task Force

Chaired by Past President, Mrs. Gailya Hall, this 12-member task force, originally established by
Immediate Past President, Mr. David W. Foster, OBE, in September 2000, completed its work in
January 2002. The task force developed and released a 96-page report. The work of the task force
took several stages from education to soliciting the views on constitutional matters from the
membership to comparing the Cayman Islands Constitution to other United Kingdom Overseas
Territories in the Caribbean. Mr. Vaughan Carter, a Cayman Islands Law School professor who has
extensive experience with Constitutional matters, was asked to assist the task force to research and

draft a report. The report was divided into five different chapters:

e What is a Constitution?

e Constitutional History of the Cayman Islands

e The Constitution of the Cayman Islands

e A Comparison of the Cayman Islands Constitution with other British Caribbean Overseas
Territories

e Wider Inspiration for Further Debate on Constitutional Reform in the Cayman Islands

Your Partner in Business and Community Success
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The Task Force commissioned a 56-question Constitution Review Survey for members and asked
task force member and former Executive Council Member Mr. Warren Conolly, OBE, JP to deliver
a presentation on Constitutional Development in the Cayman Islands. A luncheon meeting with the
Constitutional Commissioners was organized in September 2001 to present the report written by Mr.
Carter for release to the public. The task force recently recommended the release of the
constitutional survey to the public. Results of this survey will be used to gauge the public’s views on

constitutional change.

o Employment Relations Review Task Force

Chaired by Mrs. Angelyn Hernandez, the 10-member task force was asked to review a Proposal for
New Employment Relations in the Cayman Islands (“The White Paper”). The White Paper proposes
changes to the Labour Law, Workmen’s Compensation Law, National Pensions Law, Trade Union
Law, Trade and Business Licensing Law, the Confidential Relationships (Preservation) Law and
ultimately could lead to changes to the Immigration Law. The task force completed its work,
including a membership survey, in six weeks. The Council reviewed the task force’s 75- page report
in June and submitted a 50-page report to the Minister for Education, Human Resources and Culture

in late June 2002.

o Workforce Development Task Force

Chaired by Ms. Lynne Banker, the four-member task force designed and released a one-page survey
to determine the leading issues impacting productivity in the workplace. Members were asked to
identify the top employee disciplinary issues, essential skills for school leavers and processes used
by employers for screening applicants. Survey results were submitted to the Council for use in

developing the curriculum for the Professional Development and Training Centre for 2003.

Your Partner in Business and Community Success
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e [Inward Foreign Investment

Chaired by President-Elect Mr. Conor O’Dea, this six member subcommittee of the
Immigration/Labour Task Force produced a 24-page report. The report stressed the role of
investment from overseas in building the Cayman Islands tourism and financial services sectors.
Seven recommendations were presented to Government including the establishment of an
Investment and Business Development Council (IBDC). The IBCD would be established under the
auspices of the Chamber with appropriate funding from Government and the private sector. Its role
would be to encourage foreign investment. The development of an economic policy that will define
the future strategy for the development of the Cayman Islands was one of the main recommendations

of the report.
e National Mentoring Task Force

Chaired by Mr. Ray Farrington, the eight-member task force is a joint initiative between the
Chamber and the Ministry of Education, Human Resources and Culture to prepare the next
generation of business leaders involving students aged 15-17. The task force has been meeting
regularly since the middle of 2001 and is planning to launch the initiative in September 2002. The
programme is designed to link students with mentors in the public and private sectors. His

Excellency the Governor Mr. Bruce Dinwiddy has agreed to serve as Patron.
e Business Expo

Chaired by Mr. Gary Rankin, the eight-member task force was charged with organizing the 10"
annual Business Expo, the largest consumer showcase held each year locally. The event attracted
more than 6,000 visitors. Major sponsors for the event were the Bank of Butterfield, Cable &
Wireless and the E-Business Initiative. More than 80 booths were erected, displaying products and
featuring services from more than 60 Chamber member businesses. The theme for the show was
“The World at Your Doorstep.” The event took place less than two weeks following the terrorist
attacks in the United States and demonstrated the resilience and tenacity of the business community

locally.

Your Partner in Business and Community Success
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e Career, Job and Education Expo

Chaired by Mrs. Samantha Bennett, the task force organized a very successful event in March 2002,
after the unfortunate postponement in 2001. In total, more than 40 booths were erected in the
Community College hall. The Employment Services Centre, Deloitte & Touche, Island Companies
Ltd., Baraud International, KPMG and the Cayman Islands Tourism Association were the major
sponsors. All Year 11 and 12 high school students were invited to attend, including high school
students from Cayman Brac who travelled to Grand Cayman specifically for the event. Two notable
highlights were the release of the 2002 Financial Assistance, Education and Training Guide and to

announce the launch of the National Mentoring Initiative.

ADVOCACY

The Chamber has become synonymous with business advocacy in the Cayman Islands. Our efforts are
constantly focussed on lobbying Government for pro-business and community-enhancing policies and

legislation.

o Surveys

Each year the Chamber surveys its members on a variety of topical issues. The results of these
surveys are then used by Council to develop policy positions that are then communicated to
Government and the media. In the past year, we have conducted surveys on such issues as business
staffing plans, workforce development and productivity, constitutional review, the national budget,
the state of the economy and a proposal to establish new employment relations in the Cayman
Islands. Each time a survey is released it becomes an effective advocacy tool. This year one of our
surveys on constitutional issues, was broadened to include all residents in the Cayman Islands.

Release of the findings of our surveys result in widespread media exposure and public interest.

Your Partner in Business and Community Success
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e Reports

Council prepares special reports on a variety of major issues. Last year the Council, through the hard

work of the task force system, released four reports that were submitted for Government

consideration:

1.

State of the Economy Report: This report was drafted following the 1% annual Chamber

1™ September. The report

Economic Summit, which took place following the terrible tragedy of 1
listed 36 short term (3 months), seven medium term (6-12 months) and five long-term (one-three
years) recommendations. Government accepted the Chamber’s proposal to lower stamp duty to

stimulate the real estate industry and inward investment.

Inward Foreign Investment Report: Finalized in September 2001, this report was the product

of two years of work by a task force chaired by President-Elect Mr. Conor O’Dea. The report
compared investment policies of the Cayman Islands to the Bahamas, Bermuda and Turks and
Caicos and covered the areas of investment promotion, investment in local businesses and
investment in property. One of the main findings of the report was the need for the Government

to develop a national economic and inward investment policies.

Constitution Report: Finalized and presented to the Constitutional Commissioners in January

2002, this report reviewed the issues surrounding the review of the Constitution commissioned
by the United Kingdom Government in late 2000. The report included a 42-page study, entitled
A Guide to Constitutional Development in the Cayman Islands, conducted by the task force with
assistance from Mr. Vaughan Carter, a lecturer at the Cayman Islands Law School who
specializes in constitutional law. The results of a membership survey and a paper on
Constitutional Development in the Cayman Islands written by former politician and founding

member of the Chamber Mr. Warren Conolly, OBE, JP was also included in the report.

Your Partner in Business and Community Success
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4. A Report on a Proposal for Establishing New Employment Relations in the Cayman

Islands: Submitted to Mr. Roy Bodden, Minister for Education, Human Resources and Culture
in June 2002, this report reviewed the White Paper proposals to amend six pieces of legislation
that would redefine employment relations in the Cayman Islands. The report included a detailed
review of the proposed changes to the Labour Law and the results of a membership survey

regarding the changes.

o Meetings with Government and visiting officials

The Council met regularly with Government and industry representatives to exchange ideas and
to discuss issues impacting the country and to share the members’ views. Meetings with visiting
officials from the Foreign and Commonwealth Office were arranged. The Council held quarterly
meetings with the Governor to discuss issues of national importance. Meetings were arranged
with Government Ministers and on several occasions during the year. Ministers attended our
monthly Iuncheons to share their views on major policies. The CEO held meetings during the
year with several visiting trade commissioners from the United States, the United Kingdom,

Cuba, Jamaica, Germany and Canada.
Special meetings were arranged with representatives from the various industry sectors during the

year to discuss industry specific issues. Topics included the port proposals, merchant concerns,

OECD/FATF matters, the national budget and cruise ship issues.

Your Partner in Business and Community Success
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BUSINESS FORUMS/LUNCHEONS
Last year the Chamber organized three forums to raise awareness of issues impacting the membership:

o Cruise Ship Forum

The Chamber organized a special meeting between local merchants involved in the cruise ship

industry and senior representatives from the Florida Caribbean Cruise Association (FCCA) to

discuss issues that were of concern to both groups. The forum concluded with a lunch aboard a

cruise ship, courtesy of the FCCA.

o State of the Economy Forum

Representatives from the various industry sectors gathered to discuss the state of the economy and to

propose recommendations to reinvigorate economic activity in the key sectors. A Chamber survey

on economic activity was released at the meeting, which lead to extensive discussions on short,

medium and long term proposals to stimulate economic activity.

e National Budget Forum

The 2001 National Budget included a record package of revenue measures levying the highest

increase in fees to the financial services sector. The Council expressed concern over the increase and

the potential impact that may result to the financial services sector, at a time with substantial

expenses associated with due diligence procedures. Emergency meetings were arranged with the

Council of Associations to discuss the potential impact to the country. Views of the Council were

shared with Government. A public meeting was organized at the Westin Casuarina Resort that was

attended by more than 400 person and televised live on CITN.

Your Partner in Business and Community Success
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e Monthly Luncheons

Each month the Chamber invites speakers to address the membership on major issues. Last year,
topics raised at these meetings included: Government’s direction under new leadership, health
insurance reform, Constitutional review issues, a proposal to establish new employment relations,
Developments in E-Business, Plans to Revitalize the tourism industry, a panel discussion with
representatives from several United States Congressional offices and the Centre for Freedom and
Prosperity on the tax harmonization proposals by the OECD, immigration and the historic visit from

the United States Chamber of Commerce President, Mr. Kelly N. Stanley.

INTERNATIONAL CONFERENCES

o [nternational Labour Organisation (ILO)

The CEO attended the 1* Caribbean Enterprise Forum in Port of Spain, Trinidad from 25-26"
January 2001 at the Trinidad Hilton and Conference Centre. Organised by the ILO’s Caribbean

Office, the forum was entitled “Creating Labour-Management Partnerships for the New Century.”

The forum attracted some 300 employers and workers representatives, international institutions,
regional governments, leading Caribbean business and union leaders and academics to review and
discuss approaches for labour-management cooperation. Regional organizations represented
included the Caribbean Employers’ Confederation (CEC), the Caribbean Congress of Labour (CCL),
the National Productivity Council (NPC) of Barbados and the Caribbean Centre for Development
and Administration (CARICAD). The forum examined best practices in the Caribbean and promoted
enterprise strategies that link fundamental labour standards, decent work and enterprise

competitiveness.

Your Partner in Business and Community Success 1
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The forum marked the launch of the ILO/United States Department of Labour programme for the
Promotion of Management and Labour Co-operation. PROMALCO is a two-year project jointly
sponsored by the ILO and the U.S. Department of Labour. The programme, funded through a US$2
million grant from the U.S. Department of Labour, is an attempt to engage Caribbean enterprise,
workers, employers and governments in a process of culture change continuous improvement that is

demanded by the international economic system.

The CEO attended a conference sponsored by the ILO in conjunction with PROMALCO entitled
“On the High Road to Productivity and Competitiveness through Worker Partnership & Equity from
13-16" November 2001 in Kingston, Jamaica. The conference was a follow-up to the January
conference and informed participants of the progress with implementing the PROMALCO
programme in the region. The conference also attempted to develop a spirit of cooperation between

the regional Governments, employers organisations and labour unions.

The CEO attended the 9™ Annual ILO Roundtable for Caribbean Employers’ Organizations and the
Annual General Meeting of the Caribbean Employers Confederation in Paramaribo, Suriname from
30™ April — ond May 2002. The title of the ILO conference was “Employers and their Organizations

and Hemispheric Integration.”

e National Association for Membership Development (NAMD)

The CEO and Membership Services Manager attended the 60" annual NAMD conference in
Toronto, Canada, 16-20" August 2001. NAMD, the largest membership development organization
in North America, provides a nurturing environment for chambers of commerce and similar
organizations to become successful in membership by empowering the representatives with
professional management and related resources. The CEO retired from the Board of Directors after
serving three years in charge of International Development. The Toronto conference attracted more
than 400 delegates from chambers of commerce, membership based organisations and visitors and

convention bureaus throughout North America and the Caribbean.

Your Partner in Business and Community Success 12
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e Caribbean Development Bank

The President attended a one day meeting on March 4™ in Bridge Town, Barbados by the Caribbean
Development Bank and the Caribbean Association of Industry and Commerce. The theme of the
private sector summit was “Competitive Private Sector Development: An Imperative for the Future.”

The objectives of the meeting were:

1. To enhance dialogue and information exchange amongst and between the private and public
sectors in the Caribbean;

2. To deepen the understanding of the impact of globalisation on Caribbean private and public
sectors;

3. To develop and make accessible pro-active support mechanisms and strategies which would
improve the Caribbean private sector’s competitiveness; and

4. Increase the role of CDB, the regional financial sector, multilateral lending and donor agencies in

facilitating the transformation of the Caribbean private sector.

o [Fact Finding visit to the Bahamas Investment Authority

The President and CEO travelled on a fact finding visit with the Government to meet with officials
from the Bahamas Investment Authority in an effort to learn more about how the Bahamas attracts

and processes applications for foreign investment.

Your Partner in Business and Community Success 13
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MEMBERSHIP SERVICES

Professional Development and Training Centre

Now in its eighth year the Chamber of Commerce Professional Development and Training Centre is
positioned as the industry leader and source for the business community in providing the most
extensive selection of training and leadership development seminars, workshops and short courses.
Last year, nearly 1,000 participants enrolled in one or more of the 60 course selections. The
Chamber recruited the highest quality local and international facilitators to offer the most cost
efficient training programmes locally. The programme also expanded its reach to Cayman Brac,
bringing management development training to members in the Sister Islands. The 2002 programme
was launched with new marketing materials including five individual topic specific promotional

brochures and a comprehensive guide to the programme and courses.

Discount Card

One of the most highly regarded, exclusive Chamber member benefits is the Discount Card. The
programme is an effective way of attracting business to the more than 140 participating local and
international companies. Last year the card was distributed to more than 15,000 Chamber member

employees, making it the largest discount programme in the country.

o [nternational Speakers Series

To keep the Cayman business community on the cutting edge of current business management
topics, the Chamber introduced the International Speakers Series, a new benefit programme. More
than 400 people attended a two-day seminar and a dinner featuring Dr. Hal Becker. Mr. Becker is the

author of two best selling books on customer service and sales.

Your Partner in Business and Community Success 14
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MEMBERSHIP DEVELOPMENT

o Membership Drive

The President challenged the Council and staff to add 100 new members by the end of 2001. With a
united effort and a sales approach, the Council and staff nearly achieved the goal, adding 92 new
members by the end of 2001. Another notable accomplishment was achieving a membership
retention rate of more than 85% in 2001. The success of these efforts continues to attract an average

of 10 new members per month

MARKETING SERVICES

e Business Expo

The premiere consumer education and promotional event held each year, the Chamber of Commerce
Business Expo celebrated its 10" year in grand style at the Lions Centre, attracting thousands of

visitors.

o Support Cayman for Christmas

Generating enthusiasm and awareness of the variety of products and services available locally was
the objective of this inaugural campaign. Hundreds of local shoppers participated by visiting more
than 30 stores on a fun “treasure hunt” style shopping adventure. The programme generated
excellent retail activity for the members that participated, increasing sales and visibility during the
busy Christmas shopping season. The grand prize, a 7-day Caribbean cruise courtesy of the Florida
Caribbean Cruise Association aboard Carnival Cruises, was won by Mrs. Seema Kapoor. The

success of the programme has prompted the Council to make this a yearly undertaking.

Your Partner in Business and Community Success 15
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e Business After Hours

Business After Hours is one of the most successful membership benefit programmes in Chamber
history. The goal of the programme is to provide member companies with a celebratory setting to
promote new products and services. 2001 witnessed more than 13 sponsored events featuring
Colombian Emeralds, Grand Harbour Stores, Aqua World Mall retailers, Cayman Islands National
Museum, Holiday Inn Grand Opening, Sounds & Things new location ribbon cutting, DJs Cantina,
KPMG (new premises), Wood’s Furniture & Design, Island Companies Ltd., Fusion’s grand
opening, Cayman Islands National Gallery and Green Thumb Nursery’s grand opening at their new
location. 2002 has witnessed continued support for the event. Alpha Soft, Z 99.9 FM’s 10"
anniversary celebration, Cox Lumber and the Bank of Butterfield Online first year anniversary

served as hosts, attracting hundreds of members and potential customers to each of the events.

PARTNERSHIPS

o Junior Achievement/Rotary Club of Grand Cayman Central

The Council continued to commit its financial and administrative resources to this worthwhile youth
development programme for 2001. The Chamber provided financial assistance and office space for
the Junior Achievement office and administrator. Junior Achievement provides a foundation for
aspiring high and primary school entrepreneurs. The JA Company programme attracted 228 students
aged 14-18. These students formed 13 JA companies through the generous support of corporate
sponsors, including one in Cayman Brac. The JA programme introduced Business Basics in 2001.
This programme seeks to educate primary school students aged 11-12 about the four essential areas
of business: organisation, management, production and marketing. Three Chamber representatives,

including the CEO, serve on the JA Board.

Your Partner in Business and Community Success 16



pi

i

2001 Annual Report

w,
o,
Pkt

o Florida Caribbean Cruise Association/Department of Tourism

In an effort to forge closer links with the cruise ship industry, the Council approved an exchange of
complimentary memberships with the Florida Caribbean Cruise Association (FCCA). To further
strengthen the partnership, an agreement was established for the FCCA to conduct free training for
the tourism sector stakeholders in association with the Department of Tourism. More than 100 public
and private sector representatives attended four workshops in June 2001, including Caribbean Taxi
Pride and Service Excellence. Three 7-day Caribbean cruises, donated by three different cruise lines,

as well as airline tickets sponsored by Cayman Airways, were awarded as door prizes.

e CUC/Caribbean Hotel Association and Caribbean Association for Sustainable Tourism

Hundreds of local commercial and residential customers benefitted from an Energy Conservation
workshop in May 2001 featuring international expert from the Caribbean Association for Sustainable
Tourism (CAST). The workshop was sponsored by Caribbean Utilities Company Ltd. (CUC) in
support of the company’s Energy Smart programme which aims to educate consumers on how to

save money on their electricity bills and to better conserve and utilize the planet’s natural resources.

o Department of Social Services/Young Parents Programme

During 2001, the Chamber forged a partnership with the Young Parents Programme. The Chamber
provided free training for YPP students through our Professional Development and Training
Programme while the students received on-the-job training in the Chamber offices. To date, more
than half a dozen young women have been benefitted from the partnership, receiving professional

instruction and improving their workplace skills to make them more employable.

Your Partner in Business and Community Success 17
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e Probation Office (Community Service Orders)

The Chamber office accepted four placements for Community Service Orders through the Probation
Office in which participants fulfilled their commitment as mandated by the courts while

simultaneously providing logistical support for the Chamber offices.

e Royal Cayman Islands Police Service

Minimizing the crime rate in the Cayman Islands is important for all businesses and residents. Over
the years the Chamber has entered into several initiatives with the Royal Cayman Islands Police
Service including Cayman Crime Stoppers, Put Drugs Out of Business, Fraud Prevention Education

and Training and the sponsorship of traffic officers during peak shopping periods.

e National Drug Council

The findings of the National Drug Council’s Student Drug Use Survey indicated a significant
increase in the use of inhalants among primary and secondary school students. As a result the NDC
partnered with the Chamber to raise awareness amongst merchant members, educators, sports,
churches and other community groups. A special Chamber luncheon and free training workshop was

organized to assist NDC in its efforts to reverse this trend.

COMMUNICATIONS

The Council continuously strives to provide reliable methods for communicating with the membership
and the public at large. In 2001, the Chamber office issued nearly 200 press releases covering issues of
national importance as well as informing the public about events and services offered by the Chamber.
Monthly articles and information are now being published in the Journal, a monthly business broad-

sheet, published by Cayman Free Press.

Your Partner in Business and Community Success 18
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e Business Referrals

The office responded to thousands of requests for information for business, relocation and tourism
related inquiries from our web-site and walk-in traffic from cruise ship passengers and stay-over
visitors, referring the services and products of Chamber member businesses. It is our policy to refer
only members in good standing and to provide lists in industry sectors. Each year the number of

requests increases and we are currently exploring ways to be more responsive.
o Mailings

Mailings were increased to twice monthly and more than 100,000 pieces were sent to members
through the Hitch a Ride flyer campaign. Members saw the benefit of this programme as a cost

effective and efficient means of distributing promotional materials to hundreds of decision makers.

e CHAMBER IN @CTION

To maintain regular communication with the membership on important issues, the Council
introduced CHAMBER IN @CTION a monthly news bulletin. This one-page user friendly
publication keeps the membership up-to-date on the activities and issues that the Council is

addressing.

o www.caymanchamber.ky

At the end of 2001, the Chamber contracted to launch a new website that would provide 24/7 access
to information as well as become a platform for business and community issues and serve as a new
source of income generation for the Chamber. The new website is designed as an integrated
marketing tool, reaching three primary audiences: members, potential investors and visitors to the

Cayman Islands.

Your Partner in Business and Community Success 19
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EDUCATION

The most productive workforce in the world is an educated workforce and the Chamber supports this
philosophy on several educational fronts. In 2001, the Chamber continued to invest numerous resources

into the education and betterment of the youth of the Cayman Islands.

e Sponsor of Student Awards

The Chamber was once again honoured to recognize the accomplishments of high performing
students at the Commencement Ceremonies for all public and private high schools and the Cayman

Islands Law School.

o Career Awareness Visits/talks

With the generous support of more than 25 Chamber member companies, over 100 High School
students from Triple C School, Faulkner Academy, Cayman Prep and High School and St. Ignatius
High School participated in the Chambers’ annual Careers Awareness visits. This exercise brought
groups of students to Tourism, Banking, Legal and Accounting firms for a first hand experience of
hearing and seeing what career opportunities are available locally, to broaden their horizons and
encourage them in achieving their personal and professional goals. Additionally, Chamber staff
have provided Career lectures to students in their classrooms to further drive home the message of

personal performance and accomplishment.

o Work Experience/Placements

The Chamber provided assistance with the placement of John Gray and Cayman Prep & High
School students in the workplace. This programme gave the young people additional exposure and
hands on experience in the career setting of their choice with the kind assistance of a further 25
Chamber members who hosted the students in their workplace.
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o Financial Assistance, Scholarship, Education and Training Guide

This 44-page reference book has proven to be an extremely valuable guidebook for high school and
college students as well as young people deciding on their future employment directions and
opportunities. Listing more than 70 entries of public and private sector scholarships at local and
overseas institutions of higher education in addition to internal and external training programmes
and support opportunities, the guide has come to be known as the source of information on this

subject.
e Fraud Prevention brochures

In a joint effort with the RCIP Commercial Crime Branch to thwart the rise of crime impacting local
businesses, the Chamber of Commerce produced a series of brochures distributed to all 700
Chamber members. Ranging in topics from “How to Recognise a Genuine Bank Note” to
“Computer Security and Computer Crimes”, this effort to raise awareness in this arena, benefits

firms both large and small that contend with these issues.

COMMUNITY DEVELOPMENT

e PBetter Business Bureau

The objective of the Better Business Bureau is to establish in the minds of consumers that all
Chamber members uphold a high ethical standard in their daily business affairs. In addition, the
BBB is a conflict resolution service for consumers and businesses. Each year the BBB investigates
complaints and seeks to resolve these conflicts. The BBB recorded a success rate of approximately

75% in 2001. Members are encouraged to include the BBB logo on their collateral materials.
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Cayman Crime Stoppers

Established by the Chamber in 1994, Cayman Crime Stoppers is an important crime prevention
initiative which allows individuals to anonymously report criminal activity in the Cayman Islands.

Informants can receive up to $1,000 if their information leads to an arrest.

Put Drugs Out of Business

Since 1993 the Chamber’s Put Drugs Out of Business programme has been responsible for assisting
in the removal of $81 million worth of illegal drugs from the streets of the Cayman Islands. The
programme provides monetary assistance, through corporate donations, to the Drug Squad of the

Royal Cayman Islands Police Service
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The Hon. Gilbert A. McLean, Minister of Health
Services, District Administration and Agriculture

Hon. W. McKeeva Bush OBE, JP, Minister of Tourism,
Environmental Development and
Commerce

“Support Cayman for Christmas”
Winners with Council Secretary Lyn Whittaker

One of the Chamber’s many successful graduating
classes of the Professional

Development & Training Centre
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